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TAFORA TECHNOLOGY

Al e SOFTWARE ¢ AUTOMATION ¢ ENGINEERING

Al Custom Software Team Augmentation

From intelligent Al products to full-scale software and on-demand
engineering teams, we help companies design, build, and ship scalable
products faster.

Corporate Company Profile

Bangladesh-based technology company with a global delivery vision.
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Core positioning

Tafora Technology combines Al engineering, custom software development, business automation, and
flexible engineering capacity to help organisations turn complex business requirements into practical

software systems.
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01. Company Overview

Technology built around real business requirements.

Tafora Technology is a Bangladesh-based IT and software company providing custom software development,
Al engineering, business automation, enterprise solutions, and technical team augmentation for organisations
in Bangladesh and international markets.

The company approaches technology from the business problem outward. Rather than forcing organisations
into predefined software packages, Tafora Technology designs, develops, integrates, automates, modernises,
and maintains software systems around the requirements of each client.

Its delivery model brings together experienced software engineers, Al-native engineers, developers, and
technical specialists to support projects ranging from new digital products to complex enterprise systems and
on-demand engineering capacity.

What Tafora Technology helps organisations do

Build new products from the ground up ® modernise existing systems e digitise manual processes
e connect disconnected systems ¢ automate operational workflows e add engineering capacity when and
where itis needed.

02. Who We Are

A practical technology partner for software, Al, and transformation.

Tafora Technology works at the intersection of software engineering, artificial intelligence, and business
operations. The company develops technology intended to solve specific operational and product challenges
rather than technology for its own sake.

Its capabilities cover the full software lifecycle: understanding requirements, shaping solutions, developing
applications, integrating systems, modernising legacy environments, supporting automation, and providing
ongoing technical capacity.

With Bangladesh as its base, Tafora Technology is structured with a global delivery mindset. The company can
support international organisations that need a custom software partner, an Al development capability, a
modernisation team, or flexible engineering resources.
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03. What We Do

A connected set of capabilities for modern software delivery.

Software Engineering
Custom software development
Enterprise application development
Web and mobile applications
APl and system integration
Legacy software modernisation
Industry-specific platforms

Flexible Engineering
On-demand software engineering teams
Technical team augmentation
Qualified developers and specialists
Support for product and platform delivery
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Al & Automation

Al-native software and Al engineering
Al product development

Business process automation
Data-driven intelligent solutions
Complex workflow automation
Digital transformation initiatives

Business Systems

CRM, ERP and HRM systems
Management platforms

Distribution and sales systems
Healthcare information systems
E-commerce and operational platforms

04. Custom & Enterprise Software Development

Software designed around how the organisation actually works:

Tafora Technology develops scalable, secure, user-friendly, and business-focused software systems around
the operational requirements of each client.

The company can build entirely new platforms or help organisations replace, extend, integrate, and modernise
existing systems. This is particularly relevant where manual processes, fragmented applications, or ageing

software make it difficult to operate efficiently or scale.

Representative solution areas include:
CRM, ERP, and HRM systems
Healthcare and hospital information management systems

Distribution management systems

E-commerce platforms

Business management platforms

Mobile applications and Al-powered applications

Industry-specific enterprise platforms

Complex workflow and automation systems

Busi

derational constrai

\‘

ss-first principle
rting pointis the business requirement. Technology is then shaped around the workflow, users,
s, and desired outcome—not the other way around.
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05. Al & Intelligent Software Solutions

Moving beyond Al as a feature to Al as part of the product and workflow.

Tafora Technology develops Al-native software and intelligent applications designed to support real business
use cases. This includes Al product development, data-driven applications, intelligent workflow solutions, and
software that incorporates Al into broader operational systems.

The company also develops its own Al-oriented products, including Media Intelligence, Attorney Al, and
ClipGen. These products reflect a practical focus on applying Al to information, legal intelligence, and
marketing-content creation.

The objective is not simply to add an Al label to existing software. The focus is on identifying where intelligent
processing, analysis, generation, or automation can create useful value within a product or business process.

06. Business Automation

Reducing fragmentation by connecting technology to operational workflows.

Business automation at Tafora Technology is focused on practical operational improvement: digitising manual
processes, connecting systems, centralising information, and creating software workflows that reduce
unnecessary fragmentation.

Automation can be developed as part of a larger enterprise platform or as a targeted solution for a specific
process. The same approach can support e-commerce operations, distribution, restaurant workflows,
management systems, and other industry-specific environments.

07. Engineering Team Augmentation

Flexible access to software and Al engineering capability.

When an organization needs additional technical capacity without building an entire internal team for a
specific initiative, Tafora Technology can provide on-demand software engineering and technical specialists.

\  The model is intended to complement existing product and technology organizations—supporting
development, modernization, Al initiatives, application delivery, or other defined engineering needs.

e Add engineering capacity for a defined initiative

e Support software product development
e Extend an existing technology team

I-nativerengineering capability into a project
ort‘modererNon and application development
.
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08. Industries We Serve

Technology adapted to different operating models and business contexts.

Tafora Technology works across a range of sectors where organizations need custom software, automation,
data-driven systems, or digital products.

Healthcare Healthcare and hospital information management
Finance Business systems and technology solutions
Retail & E-commerce E-commerce and operational platforms
Government Digitization and management systems

IT & Technology Software products and engineering support
Distribution & Sales CRM and distribution management

Restaurants & Hospitality Digital ordering and restaurant operations

Legal Technology Al-powered legal intelligence

Marketing & Media Intelligence Monitoring, analysis, and Al-generated content
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09. Our Products & Solutions

Existing products developed around focused business and technology use cases.

01 Mintel.Ai — Media Intelligence (Online Monitoring)

Al-native intelligence for continuously changing information.

Mintel.Ai is an Al-native intelligence layer designed to reason about live global data in real time. Its value
proposition goes beyond a conventional dashboard: it is intended to support monitoring, understanding,
analysis, and the derivation of intelligence from continuously changing information.

02 Attorney Al — Legal Intelligence

Al-powered legal intelligence focused on Bangladeshi law.

Attorney Al is designed around Bangladeshi legal materials rather than generic foreign legal information.
Relevant legal sections are attached to the information provided, helping users connect information with
the applicable legal material.

03 E-Tailing— Complete E-Commerce Business Automation

A unified platform for centralized e-commerce and business operations.

E-Tailing is designed to centralize business operations within one platform, bringing together e-commerce
operations, inventory control, business management, operational workflows, and other integrated
business functions to reduce fragmentation and provide centralized control.

04 Zedy — Business CRM & Distribution Management

Centralized CRM and business management for distribution and sales operations.

Zedy is designed for companies operating nationwide distribution and sales channels, with an emphasis
on long-term customer and business relationship management. It provides a centralized environment for
managing customers, sales channels, distribution operations, and ongoing business relationships.

05 Menuta — Restaurant Management Platform

Digitising the restaurant customer journey and operational workflow.

Menuta is designed to support a connected restaurant journey from QR code and digital menu through
A food selection/order, order processing, payment, and customer review. The platform is intended to
streamline restaurant ordering and operational processes through an integrated digital experience.

06 ClipGen — Al Video Generation Platform

AI-assistechregtion of marketing-content videos.
i is an AI%?OI video generation platform designed to help businesses, marketers, and content
gators produce marketing video content more efficiently using generative Al.

N
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10. Why Tafora Technology

A combination of custom engineering, Al capability, and business understanding.

Al-native engineering Al is treated as an engineering capability that can be integrated into products,
workflows, and business systems where it serves a practical purpose.

Custom-built solutions The company designs software around specific business requirements rather than
limiting organizations to one-size-fits-all packages.

Software + Al + automation Tafora Technology brings these capabilities together so organizations can
address product development and operational transformation in one engagement.

Build or modernize The company can develop new systems from the ground up while also helping
organizations modernize legacy software and fragmented workflows.

Complex workflow focus Its work includes enterprise systems, management platforms, distribution,
healthcare, e-commerce, restaurant operations, and other process-heavy environments.

Flexible engineering capacity Organizations can engage on-demand engineering support to extend their
existing teams or accelerate defined initiatives.

Global delivery mindset Based in Bangladesh, Tafora Technology is positioned to work with organizations
beyond its home market through software, Al, automation, and engineering services.

Practical technology The emphasis is on scalable and useful systems that address real operational or
product requirements.

11. Our Approach

Understand first. Engineer deliberately. Deliver for the real workflow.

Understand
Start with the business problem, operational context, users, and desired outcome.

Shape
Translate requirements into a practical solution direction, architecture, workflows, and
delivery scope.

Build
' Develop the software, Al capabilities, integrations, and automation required for the

defined use case.

Integrate
Connect the solution with the organization's processes and existing systems where
required.

Modernize & Improve

Support modernization, refinement, maintenance, and continued development as needs

evelve.

\
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12. Global Delivery

Bangladesh-based capability with an international service orientation.

Tafora Technology is based in Bangladesh and operates with a global delivery vision. The company can support
organizations internationally through custom software development, Al product development, enterprise
application development, business automation, software modernization, technology consulting and
implementation, and dedicated or augmented engineering teams.

For international clients, the value proposition is straightforward: access to a technology team that can work
on defined software outcomes, support existing technology organizations, or take responsibility for building
tailored digital products and systems.

International service focus

Custom software development ¢ Al product development ¢ enterprise applications ® automation
* modernization ¢ technology implementation ¢ dedicated/on-demand engineering support

13. Vision & Mission

Building practical technology that helps organizations move forward.

Vision — To help organizations turn complex business requirements into scalable software, intelligent
products, and connected digital operations.

Mission — To combine software engineering, Al, automation, and flexible technical talent to design and deliver
technology that is useful, adaptable, and aligned with real business needs.

The Tafora Technology perspective
Good technology begins with a clear understanding of the problem. The strongest solutions are designed
around the people, processes, and objectives they are meant to serve.

14. Contact

Start a conversation about your next software, Al, automation, or engineering initiative.

TAFORA TECHNOLOGY
. Custom software. Intelligent products. Practical automation. Flexible engineering.
» Website www.taforatechnology.com
Email info@taforatechnology.com
Mobile / WhatsApp +880 1350-775237
Mv \\ House No. 1121, Road No. 11, Avenue 8/A, Mirpur DOHS, Dhaka 1216, Bangladesh
X
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